
Police CSO Program Description

An auxiliary unit within the University Police 

Department, Police CSOs enhance safety and 

security in the University Library and University 

Housing residential areas/parking lots. Providing a 

uniformed visible presence, CSOs enhance crime 

prevention, report suspicious activity, and assist 

officers on calls.  They also work special events 

and other security details.  CSOs have a high level 

of responsibility, access and autonomy.  

Assessment Purpose -What do we want to know?

Are CSOs gaining skills that will enhance their 

academic success and career development?

To what extent are CSOs improving their skills in 

key areas as a result of their employment? 

Methodology 

An anonymous on line survey was administered to 

13 current Police CSOs utilizing Campus Labs.  

CSOs were asked to self-assess the extent of 

improvement in various skills as a result of CSO 

employment utilizing a Likert-type scale. The items 

on the scale included: A great deal , Considerably, 

Moderately, Slightly, and Not at all.    

Targeted Learning Outcome

As a result of work experience as a CSO, a 

minimum of 80%  of student employees will 

self-report either “A Great Deal” or “Considerable” 

improvement in key skills. 

Results

The targeted learning outcome (80%) was met in all 

but four key skills. 

Highlights: Skill/percentage of CSOs who 

responded “A Great Deal” or “Considerable” 

 Determining when to act alone or when to 

consult a supervisor (100%)

 Prioritizing tasks (100%)

 Working with difficult people (91%)

 Time management skills (91%) 

 Using decision-making skills (91%)

 Knowledge of Cal Poly Pomona (91%). 

 91% of CSOs indicated that skills learned as a 

CSO will transfer to their postgraduate career.

Conclusion

CSOs provide a valuable service to the campus 

community while developing skills that are 

indicators of academic and career success. The 

results identify areas of focus for training and 

program improvement.  The assessment had some 

shortfalls to be addressed as well.

Implications for Practice

 Share results, receive feedback

Modify training and activities to address needs

 Consider utilizing competency rubric, pre/post 

employment surveys, longitudinal study

 Consider collaboration to develop a common 

assessment for all Divisional student assistants
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